
 

 
Portable MAS-100® system 
replacement special offer 
Discontinuation of calibration, maintenance and repairs for your 

portable MAS-100® instrument 
 
Dear Customer, 
 

We kindly inform you that we plan to obsolete                       
calibration, maintenance and repair services 
for the portable MAS-100® instrument by the  

end of 2020. This MAS-100® instrument has been 
obsolete since 2007.  
 

 
In line with this obsolescence plan, we will continue 
to provide maintenance and repairs, dependent on 

the availability of spare parts, until the end of 2020.  
                                                                                            
 

Now is the time to start actively transitioning from your MAS-100® system to 
the MAS-100® NT system. 
 

Please contact your sales representative for a special price agreement and 
quote product code 1.09191.0005 for your new replacement instrument. 
 

Benefit from our broad range of services available for your new instrument: 
 

• Comprehensive validation package 

• Training 
• Preventive maintenance 
• Service plans 

 
 

If you have any questions, don’t hesitate to contact your local sales 
representative, or visit our website. 
 

Best regards, 
Your Merck Team 
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